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Kinh Gui Quy Dac Gié:

Bc 16t tai chinh ti€p tuc [a mdt trong nhiing hinh thic lam dung
dang gia tang nhanh chdng nham t6i nhitng ngudi cao nién va nhiing
nguoi trudng thanh bi khuyét tat hodc bi suy giam nhan thiic. Boc

|6t tai chinh thudng hay ¢ sutham du cia nhiing ca nhan dugk tin
tudng trong cudc song clia mot nquidi trudng thanh yéu thé, c6 thé 1
thanh vién gia dinh, ban be, ngudi cham séc va cd van.

Gian lan tai chinh cling do nhitng ngudi hoan toan xa la thuc hién, ho
sé Ilfa tién clia chiing ta qua nhiing chiéu tro Iira gat va bip bom tinh
vi. Ho trau déi kyf ndng Itra gat clia minh trong sudt cudc doi va ho rat
thanh thao, ciing giong nhu chiing ta dé va dang lam viéc gidi giang
trong nghé nghiép ctia minh. Ho 6 t6 chiic va thuding hoat dong
theo mang Iudi nham chiém doat tién bac ma chiing ta phdilam lung
vat va méi ¢6 duoc. Ho khong chira mét ai.

Rat kho dé c6 thé cham diit tinh trang lam dung tai chinh, phén 16n 13
do tinh trang nay thuting khong dugc bdo cdo. (o nhiéu ly do cho viéc
khdng bao cdo surviéc xdy ra bao gom cam gidc xau ho vi bi loi dung,
lo so'sé bi trd thil néu bao cdo hanh vi lam dung va hoang mang vé su
chinh xdc clia nhiing gi thuc su da xdy ra. D6i khi chinh ban than nquoi
bilam dung cing khong nhan thtic dugic rang ho bi lam dung.

Chiing tdi hy vong rang cudn so tay nay sé gitip quy vi phat hién duoc
surgian lan, nha @6 quy vi cd thé ngan chan viéc do xay ra. Néu quy

vi tré thanh muc tiéu clia su gian an, thi cudn s6 tay nay sé mang lai

nguon tro luc doi dao nhdm gidp quy vi trong viéc bdo o Ién cac co
quan cd tham quyén.

Nhiém vu ctia Chuong Trinh Bao V& Nqudi Cao Nién va Chuong Trinh
Kiém Tra Medicare Danh Cho Ngu®i Cao Nién nhdm gido duc cho
nhifng nguai cao nién va nguoi trudng thanh bi khuyét tat nhan ra va
bdo cdo hoat dong gian an dé chiing ta ¢6 thé chung stic danh bai
loai tdi pham khdng ngumg dién ra nay.

(adm on su gitip d6 cta quy vil
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(dch Phdt Hién va Bdo Cdo Gian Ldn

Chuang Trinh Bao V& Nguai Cao Nién (SPP) gitip quy vinhanrava
bao vé ban than khdi su'lam dung tai chinh thdng qua viéc tiép xilc,
hudng dan va huan luyén mién phi lién quan t6i:
@ ‘ Bao Vé Ngudi Cao Nién & FAST
mot Chuong Trinh cia Council On Aging
B Khuynhhudnggianlan M Gidy Uy Quyén Phap Ly (POA)
va Chi Thi Cham S6c Stic Khée

M Ngudn thong tin cdng dong

M Bado vé tai san clia quy vi

SPP cling la mt phan clia doi ngii da nganh duigic biét dén véi tén goi
i Ngii Chuyén Vién chong Lam Dung Tai Chinh (FAST). Cac thanh
vién FAST i vai tro tinh nguyén vién ¢6 van cung cap thong tin trong
caclinh vuc phdp ludt, diéu tra toi pham, kién tung dan su, quyén
giam hg, cdc van dé Gy thac, ngan hang va ké toan, bat ddng san, bao
hiém va cac dich vu danh cho nguoi cao nién. FAST hé trg (o Quan Bao
Vé Nguai Truéng Thanh (APS), Thanh Tra Vién, luc lugng thuc thi phap
luat va ludt su trong viéc giai quyét cac van dé phic tap vé lam dung.

Bao Cao Lam Dung Tai Chinh

Lam dung tai chinh dién ra khi c6 nquidi st dung tién bac hodc tai san
clla mot ngudi khac mot cach khong chinh dang. Néu quy vi nghi ngo
rang quy vi hoac mdt nqudi ma quy vi quen biét dang bi lam dung tai
chinh, HAY BAO CAO NGAY!

(dch Phdt Hién va Bdo Cdo Gian Ldn



Chuong Trinh Bao Vé Nguai Cao Nién

Chuong Trinh Bao Vé Nguai Cao Nién

M Goi (o Quan Bao V& Nquai Trudng Thanh (APS) doi vdi cac ca nhan
song doc lap: (800) 451-5155

M Goi Chuong Trinh Thanh Tra Dich Vu Chdm Soc Dai Han doi véi cac
ca nhan song trong co'sG cham séc: (800) 300-6222

B Bdo cdo trueng hgp nghi ngd lam dung cho ca quan thuc thi phép
|ludt dia phuang:
http://www.ocgov.com/residents/law/safety/police

M Bdo cdo chiéu tro ltra gat cho FTC: (877) 382-4357 hodc
www.ftccomplaintassistant.gov

Theo co quan FBI, ngudi cao nién la muctiéu ctia gian lan vi

nhiéu ly do.

M (hing ta c6 nhiéu kha nang s& hitu tién mat va tai san hay con
duoc goi la “tién @€ danh.” Ching ta cling ¢ thé s hitu mot
can nha va/hodc cé tin dung tot.

M (hing ta dugc nuéi dutng trong mdt ky nquyén day minh
phai lich su. Hau qua la, chiing ta nghe dién thoai va mé c(a,
tham gia vao cudc doi thoai xa giao vdi nhitng nquoi la.

B (6 thé chiing ta so raing minh khdong ¢6 dugc mot ddi song xiing
dang hay gap khd khan trong viéc chi tiéu can thiét hang ngay
dua trén mot khoan loi tic cd dinh, do d6 viéc hira hen duoc
kiém tién nhanh chdng clia vu llfa gat tré nén that hap dan.

M Viéc nhé nhung nguti ban ddi lau nam khién cho ching ta tré
nén dé tin tuéng nhiing 16i hita hen vé tinh yéu va su lang man.

(dch Phdt Hién va Bdo Cdo Gian Ldn

Su gian lan phan I6n dién ra ma khong dugc bao cao vi

nhiéu ly do:

B (Ching ta ¢d thé cam thay xau ho vi bi ltra gat hodc so rang khi
gia dinh phat hién ra, ho sé nghi rang chting ta khdng con c6
kha nang song doc lap nia.

B Das6 viéc gian lan tai chinh 1a do cac thanh vién trong gia
dinh hodc ban be tin cdy thuc hién. Chiing ta c6 thé khong
mudn ap dung viéc ché tai hinh su hodc dan su doi véi con cdi,
anh chi em hay nhiing ngudi ban lau nam ctia minh.

M (Ching ta ¢d thé phu thudc vao nhiing nguoi dang Iy tién cla
chiing ta va lo so rang viéc bao cao lam dung sé khién chiing
ta khong con nhdn duoc su trg gidp can thiét trong viéc chudn
bi thuc pham, tam rifa, dung thuéc men, dua dén cac cudc hen
y t€, don dep nha c(fa va lién hé chung song.

Lic truong hop gian lan tai chinh xay ra, bat ké Iy do gi lam cho

ching ta tré nén yéu dudi hay khién chting ta khong bao cdo,

hiém khi s6 tién bi mat duoc thu hoi.

Cach phong chong gian lan tot nhat |a tan cong. Hay lién lac vdi

Chuong Trinh Bao Vé Nguoi Cao Nién dé nhan duoc su hudng

dan va tiép xdc mién phi khi tim hiéu vé cdc phuong cach lira

gat va gian [an mdi nhat. Quy vi c6 thé goi cho chiing t6i theo

50 (714) 479-0107 hodc lién lac véi chiing tdi truc tuyén tai

www.coasc.org. Chling tdi sé gitip quy vi tim ra cdc nquon trg

|uic pht hap dé béo vé ban than quy vi!
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Chuong Trinh Kiém Tra Medicare Danh

Chuong Trinh Kiém Tra Medicare Danh

Cho Nguoi Cao Nién

Trao Quyén Cho Nguoi e
Cao Nién Ngan Chan Gian x ) California
Lan Trong Viéc Cham Soc

Sﬁc Khoe ' ﬂSMP

Senior Medicare Patrol

*

Chuang Trinh Kiém Tra Empowering Seniors To
Medicare Danh Cho Ngub'i Cao Prevent Healthcare Fraud
Nién (SMP) trg luc va gitip d&

nquoi thu huéng Medicare, gia dinh cta ho va nhiing nquai cham séc
trong viéc ngdn chan, phét hién va bao co gian lan, sai pham va lam
dung trong dich vu cham sdc stic khoe.
SMP hoat déng trong ba khu vuc chinh:
Tiép Xticva Huéng Dan: Nhan vién ctia SMP cung cap buoi
o thuyét trinh cho cac nhom, tai buoi trién [am & hdi chg va tai cac
budi sinh hoat cong dong.
Khiéu Nai ctia Nguai Thu Huéng: Khi nguoi ¢6 Medicare gui
o khiéu nai lién quan vé gidy doi tién ctia ho dén SMP, chting toi sé
nghién ctu khiéu nai d6. Néu phat hién viéc gian 1an hodc lam
dung, chiing ti sé chuyén khiéu nai dén cdc co quan lién bang
va ti€u bang thich hop d€ diéu tra thém.

(dch Phdt Hién va Bdo Cdo Gian Ldn

Cho Ngugi Cao Nién

Tinh Nguyén Vién: Cac tinh nguyén vién ctia SMP chi dan cho
o Nguoi thu huéng Medicare cach thtic bdo vé thdng tin stic khde
ca nhan clia ho, xdc dinh va bdo o sai pham trong béng tin vé
stic khoe ctia minh va nhan biét cac phuong cach Iira gat nham
dén nguadi cao nién. Quy vi cd quan tam dén viéc tinh nguyén
khdng? Xin goi 56 (855) 6137080 dé biét thém thong tin.
Theo chinh phdi Hoa Ky, Qu§ Uy Thac Medicare mét khoang $60-$90
ty moi nam do gian lan, lang phi va lam dung. SMP ddng vai tro dac
biét trong viéc dau tranh chdng lai cac sai pham, gian ldn va lam dung
Medicare. Tinh nguyén vién va nhan vién cla SMP la “tai mat” trong
cdng dong clia ho, hudng dan ngudi thu hudng tré thanh tuyén dau
phong th.
Goi tdi Chuong Trinh Kiém Tra Medicare Danh Cho Nguoi Cao Nién dé
nhan dugc bai thuyét trinh vé phong chdng gian Idn mién phi hodc
dé dugc hudng dan néu quy vi nghi ngs minh ¢4 thé la nan nhén cla
gian lan Medicare theo s6 (855) 613-7080.
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Lua Gat Nhan Nep Lung va Nep Dau Géi

Lua Gat Nhan Nep Lung va Nep Dau Goi

Hay dé phong Quang Cao
trén TV va Cudc Goi TuDdng
dé nhén duoc Nep MIEN PHi
Dung cu Y Té Lau Bén (DME) la
mdt finh vuc ¢6 vo 56 gian lan
trong nhiéu nam qua. Chuong
Trinh Kiém Tra Medicare Danh Cho Nqu®i Cao Nién thudc tiéu bang
California (SMP) (855) 613-7080 ching kién nhiéu trudng hop nguoi
thu hudng Medicare nhéan duoc nep (mat ca chan, lung, dau géi va c)
tUr cdc nha cung cap ngoai khu vuc va dugc bac sthodc cdc nha cung
cap khac dat hang ma nqudi thu hudng chua timg nghe ndi dén ciing
nhu chua ting gdp.

(dch Phdt Hién va Bdo Cdo Gian Ldn

Néu quy vi la nan nhan ctia viéc gian lan nay, vui long thuic

hién cac budc sau day:

M Bdo cdo bat ctr dung cu y t€ DME ma minh khong hé dat
hang la GIAN LAN bang cach goi 1-800-MEDICARE cang s6m
cang tot.

M Lién lacvdi nha cung cap vé viéc tra lai DME. Nqudi thu huéng
khong phai chiu |é phi trd lai.

M Néu quy vi trd lai dung cu, hdy nhé lay bién lai cho viéc tra lai.

M Kiém tra Thong Bao Tom Tat Medicare (MSN) ctia quy vi d&
xem tén clia nha cung cap dich vu dat hang va nhé goi cho
1-800-MEDICARE biét néu quy vi chua tling gap nguai nay.

M Tirba dén bon tuan sau khi goi 1-800-MEDICARE dé bao céo
gian lan, quy vi sé nhan dugc mdt MSN diéu chinh cho thay
rang Medicare da chap thuan so tién $0,00 cho yéu cau boi
thuong. (Diéu nay ¢d nghia la Medicare da boi thudng hodc
sé boi thuong chi phi thanh toan.)

M Bdo cdo tinh nghi gian lan cho SMP California. Goi s0 mién phi
(855) 613-7080

(dch Phdt Hién va Bdo Cdo Gian Ldn
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5 Chiéu Tro Lira Gat Nham Téi Nguoi Cao Nién

Quy vi cd thé bdo vé ban than va nhitng nqudi khac khai bi bdc 16t tai
chinh mdt céch dé dang khi nhén thic duoc nam chiéu tro llia gat pho
bién nham vao ngudi cao nién sau day:

1. Lira Gat Ong Ba: Nqudi goi tu xung la chéu ndi/ngoai clla quy vi
dang gap rdc rdi va can tién gdp dé duoc bdo lanh ra tli, mua vé may
bay tr& vé nha hay phai tra hét ng @& tranh bi ton hai. Cudc goi thudng
durgic thuc hién vao ltic nita dém hodc sang sém dé quy vi mét canh
gidc va sé khong nghi ngo vé cau chuyén.

Diéu quy vi cdn lam: Gac mdy va goi cho chdu ndi/ngoai clia quy vi
hodc cac thanh vién khéc trong gia dinh dé xéc nhan nhu cau gitip da.
Néu quy vi tin rang chdu minh thuc su dang gap rac roi, hy lién hé véi
canh sat hodc luat su dé duoc tu van.

2. Lira Gat Thang Cuoc va Triing X6 S&: D& nghi mua vé s6 nudc
ngoai hodc thong bdo rang quy vi da thang cugc (sweepstake) hodc
trling X s6 duorc thuc hién qua dién thoai, thu tir hodc email. Khi quy
vi trd 10i cac dé nghi va thdng bao nay, quy vi duoc yéu cau trd tién vé
hodc Ié phi truc d€ nhan tién thang cugc cia minh. Ké lira gat yéu
cau quy vi cung cap thong tin ¢a nhan va thé tin dung ctia quy vi hodc
yéu cau quy vi chuyén tién, ho khuyén quy vi phéi hanh dong ngay
|ap ttic néu khdng co hdi sé hét han. DU bang cach nao, quy vi cling sé
mat tién!

Diéu quy vi cdn lam: Khong bao gié cung cap thong tin ca nhan, tai
khoan hodc thé tin dung hay chuyén tién cho bét ky ai ma quy vi
khong biét.

(dch Phdt Hién va Bdo Cdo Gian Ldn

5 Chiéu Tro Lira Gat Nham T6i Nguoi Cao Nién

3. IRS/Lira Gat Nghia Vu Phap Ly: Mot nguoi tu xung la nhan vién
thué vu (IRS) hoac vién chiic Toa An goi dién thoai cho biét quy vi ng
thué hodc quy vi da khong thuc hién nghia vu phap Iy cia minh. Sau
do, ké Itra gat de doa sé truy t6 ra phdp luat va yéu cau quy vi thanh
todn bdng thé tin dung hodc chuyén khoan cho ho d& quy vi trédnh

bi treo bang Idi xe, truc xudt, kién tung hodc bi bat gitt. ID nguoi goi
tham chi c6 thé bi “gid mao” dé cho thdy cudc dién dam dén tirIRS
hodc Toa An. Tuy nhién, IRS va Toa An khdng bao gitr goi dién thoai
ma khong gui trudi cho quy vi mét thong bao bang van ban vé mot
hanh ddng dang chd x( ly. Diéu nay dugc goi la “quy trinh hop [6.”

Diéu quy vi cdn lam: Yéu cau nqudi goi gui thong bao bang van ban vé
khoan ng thué ctia quy vi hodc vé viéc quy vi khong co mét dé thuc
hién nghia vu phap Iy. KHONG cung cap thong tin ¢& nhén, tai khoan
ngan hang, thé tin dung hay chuyén tién cho nqudi goi.

4. Lira Gat Tinh Cdm: Quy vi duoc mdt ngudi la tan tinh hodc két
ban bang cach lién lac khdng ngling mét cach truc tiép, qua dién
thoai va/hodc qua truc tuyén. Mot khi ké lira gat chiém dugic tinh cam
ctia quy vi, ho ddt nhién t6 y can vay tién cho van dé ‘khan cap’ nay
dén van dé ‘'khan cap’ khac.

Diéu quy vi cdn lam: Néu quy vi dugc yéu cau cho vay, hay lam viéc

d6 bang cach gap mat thay vi qua phuong tién dién tt. KHONG BAO
GIO “chuyén” tién cho bat ky ai ma quy vi khong biét va chua thuic su
nhin thdy.

(dch Phdt Hién va Bdo Cdo Gian Ldn 11
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5 Chiéu Tro Lira Gat Nham Téi Nguoi Cao Nién

5. Lira Gat Dau Tu qua “Bita An Mién Phi": Quy vi duoc moi
thudng thic biia an trua mién phi, sau d6 mot chuyén gia vé tai chinh
hodc dau tu'sé cung cdp mot bai thuyét trinh v6i thong tin day d.
Bifa an c6 thé tuyét voi va phan trinh bay day d tin tiic, sau do viéc
ban ép sé bat dau. Ho thutng dua ra doi hdi quy vi phai dau tu tai
chinh ngay lap tdic vi dé nghi nay chi ¢d lgi trong mot thdi gian ¢6 han.
Hau hét cac khodn dau tu dugc dé nghi déu khién quy vi roi vao tinh
trang tai chinh tuong tu hodc té hon.

Biéu quy vi cdn lam: KHONG BAO GIO dua ra cac quyét dinh tai chinh
mdt cach voi vang. Néu quy vi thuc su quan tam dén nhiing diéu duoc
trinh bay, hdy lay thé gidi thiéu clia nguoi trinh bay va lién lac theo cac
diéu kién cta riéng quy vi. Quy vi cling cd thé yéu cau ho g6i thdng tin
bang van ban vé san pham, sau do tham khao y kién chuyén gia tai
chinh ctia riéng minh,

Nhur quy vi ¢6 thé thay duigc [a cd mt chi dé chung & day. Nhiing ké
|lfa gat gdy anh hutng dén cdm xtic clia chting ta va li dung nhiing
thima chting ta yéu quy nhat (chdu chat, chuyén tinh cdm hodc loi
hifa vé su giau ¢6) dé lira tién clia chiing ta.
Chi can nhé rang...néu diéu nay cd vé qud hoan héo, thi day cd thé I3
mot chiéu tro lUia gat!
NEU QUY VI NGHT RANG QUY VI DA PHAT HIEN RA
MOT CHIEU TRO LUA GAT, HAY BAO CAO NGAY!
Tat c cac chiéu tro tinh nghi Ilfa gat phai dugc bdo cdo cho
Uy Ban Thuong Mai Lién Bang -Federal Trade Commision:
(0i 50 (877) FTC-HELP hodc truy cap
https:/www.ftccomplaintassistant.gov/

(dch Phdt Hién va Bdo Cdo Gian Ldn

Lira Gat Mao Danh

Mot béo cdo ndm 2017 tir Uy Ban Thuong Mai Lién Bang (FTC) dua
trén khiéu nai cia nquai tiéu thu néu rd rang lan dau tién, cc chiéu
tro Ilia gat mao danh da vuot qua hanh dong danh cap danh tinh.

Mac du cac chiéu tro Itia gat mao danh khac nhau, nhung chiing hoat
dong theo cing mét cach thic. Ké Ilia gat ddng vai la mot nquidi gitr
chif tin, chang han nhu nhan vién chinh ph, nguoi dai dién phucvu
khdch hang dang tin cdy hodc ky thudt vién may tinh dé thuyét phuc
nguoi tiéu thu gui tién.
Qua cac trudng hop dugc bao cdo thi 58% cac khoan thanh toan dugc
nqudi tiéu thu thuc hién bang viéc chuyén tién thang tir tai khoan
ngan hang va phan con lai duoc thuc hién qua viéc tra bang thé tin
dung, it tién mat bang thé debit tir tai khoan ngan hang hay ting
trudc tién mat va thé qua tang.
Mui Kiéu Lira Gat Mao Danh Pho Bién
() Nhan Vién Phu Trach Nghia Vu Phap Ly: “Toi goi

dién thoai tdi vi quy vi da khong thuc hién nghia vu
phap Iy cla minh. Hay tra tién phat ngay lap tic néu khong quy vi
sé phai ngdi tu.” (Em ho clia Nhan Vién IRS!)

Pai Dién ctia C6ng Ty Cung Cap Tién ich: “Ching toi
@ s& ngling dich vu cda quy vi trong vong 24 gid néu quy vi
khong thanh todn ngay lap tuc.”

(dch Phdt Hién va Bdo Cdo Gian Ldn 13
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Lira Gat Mao Danh

@ Nhan Vién Chinh Phi: “Quy vi c6 mon tién chua linh

tir co' quan ctia chiing t6i. Chi can trd Ié phi va chting toi
s& gdi tién dy cho quy vi. Néu quy vi cung cap thdng tin clia ngan
hang, chting tdi 6 thé qui truc tiép vao tai khoan cla quy vi.”

Ngui Ban Vé: “Ching toi ¢d thé gidp quy vi dugc giam
id vé cho chuyén du lich bang thuyén/su kién ma quy vi
gid vé cho chuyén du lich bdng thuyén/su kién ma quy vi
0 uéc nhung quy vi phdi nhanh chéng hanh dong.”
@ Nhan Vién Ngan Hang: “C6 van dé vdi tai khoan ngan
hang clia quy vi. Vui long xac minh thong tin ca nhan dé
gidi quyét van dé do dé quy vi c6 thé vao tai khoan ctia minh.”
Ngudi Thong Bao Thang Cugc/Tring X3 So/Giai
Thudng: “Quy vi la nguoi thang cudc! Chi can gui tién dé
thanh todn cac khodn thué va I philién quan va chiing toi sé gui tién
thang dén cho quy vi. Néu quy vi cung cap thdng tin cia ngan hang
thi ching t6i ¢4 thé gui truc tiép tGi tai khoan clia quy vi.” (Quy vi ¢
nhan thay xu hudng & day khdong?)
@ Nhan Vién Tir Thién cia Nhom Tién Phong: “Chiing
t0i dang quyén gdp tién cho cac si quan canh sat/linh
c(fu hda bi thuong trong qud trinh thi hanh nhiém vu. T6i ¢ thé
nhan tién déng gop bang thé tin dung cla quy vi ngay hom nay.”
Nhan Vién S6 Thué Vu: “Quy vi no thué va c6 nquy co
bi hinh phat, phat tién, ngdi tu, treo bang ldi xe hoac
truc xuat néu quy vi khong tra tién ngay lap tdc.”

(dch Phdt Hién va Bdo Cdo Gian Ldn

Lira Gat Mao Danh

Nguai Yéu Xa Cach: “Ta biét nhau méi chi vai tuan thoi

nhung toi da yéu ban say dam. T6i rat muon dén tham

ban nhung me t6i dang 6m nang. Néu ban cd long xin gUi tién cho
t6i dé gitip diéu tri cho ba dy, sau d ban c6 thé mua vé méy bay
dé toi dén tham ban khi me t6i khde hon.”

([ [ Dai Dién Quan Dai: “Toi goi tur Van Phong Hanh Chanh

é Cuu Chién Binh dé thong bao cho quy vi biét rang quy vi
duoc hudng cac quyén loi bo sung. Toi chi can mot s6 thong tin ca
nhén dé gidp quy vi ghi tén.”

Pé Tranh Lira Gat Mao Danh:

u (énhgiécnh(;'ngn.gudigoi BAO VE BAN
dién thoai véu c3u chuvé
sotmirvcnins  THAN KHOI CAC
dau tuhodc thdng tin cd CHIEUTRO LA PAO
nhan. Chinh pha sé khong hoi

cac thong tin nay va viéc cac nquoi tiép thi yéu cau quy vi chuyén
trd cdc khoan tién 13 bat hop phap. Viéc chuyén tién tuong duong
v6i viéc gui tién mdt qua dutng buu dién. Mt khi da gui di, quy vi
khdng thé ldy lai tién duor.

M (&nhgidcvé cacthdi han. Khong bao gid dua ra cdc quyét dinh
quan trong hodc cac giao dich tai chinh mét cach voi vang. Nhiing
co'hdi vdi thai gian hét han cd thé [a surlira gat.

(dch Phdt Hién va Bdo Cdo Gian Ldn
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Co Quan Quéc Gia Dang Ky S6 Khéng Puoc Goi

—n

Co'Quan Quoc Gia Bang Ky S6 Khong Dugc Goi cho quy vi sulua chon
vé viéc ¢d nhan cac cudc goi ti€p thi qua dién thoai hay khong.

Quy vi ¢d thé dang ky s6 nha riéng hodc s6 dién thoai

di dong mién phi tai https://www.donotcall.gov/

Viiéc dang ky so dién thoai cia quy vi khong loai trlf cac cudc goi tir
cacloai to chiic khdc nhurt6 chic tir thién, nhom chinh tri, cic nqudi
d0i ng'va cac cudc tim hiéu y kién dong gp.
Néu quy vi nhan dugc email thong béo viéc dang ky s6 Khdng Duagc
Goi sap hét han, dimg tin diéu d6! Mot khi quy vi thém mot so dién
thoai vao Hé Thong Dang Ky Khong Dugc Goi, quy vi khéng can phai
dang ky lai — khdong bao gi@. Cac 56 dién thoai chi bi ldy di néu
ching bi ngat két ndi hodc duac chi dinh lai hodc do FTC yéu cau lay ra.
Néu quy vi nhan duoc mot ci dién thoai khdng mong mudn tir mot
nguoi tiép thi 31 ngay trg [én sau khi s0 clia quy vi duoc dang ky, hay
bao cdo vdi FTC: (877) 382-4357 hodc qua www.ftc.gov
Nguai Ban Hang va Nguoi Tiép Thi
Dung https://telemarketing.donotcall.gov dé lién lac vdi (o
Quan Quoc Gia Bang Ky S6 Khong Buoc Goi.

(dch Phdt Hién va Bdo Cdo Gian Ldn

Gian Lan Buu Chinh

Néu quy vi tin rdng minh a nan nhan cGa Gian Lan ThuTin hodc Danh
C3p ThuTin, hy bdo cdo méi lo ngai clia quy vi cho co quan Thanh Tra
Buu Chinh Hoa Ky \
Gian 1an thuTin cd thé bao gom:

M LuaGat. Vidu:

—Dé nghi nhén tién thang
cugc cta quy vi cho mot tro
cd cugc (sweepstake) ma quy
vi chua tling tham gia va nguoi gui yéu cau quy vi gui tién dé
nhan tién thang cugc ctia minh

— D@ nghi quyén gop cho cac td chiic tir thién khong ton tai
hodc cac to chiic tur thién cd vé dugc lién két véi mot t6 chic
tirthién hop phdp va ndi tiéng

— Nhiing thong bdo doi ng cho nhiing khodn ng ma quy vi
khong hé thiéu.

M Quang Cdo Bip Bom. Vidu:

— Quang cdo cho cac san pham chong ldo héa hia hen két qua
ma chiing khdng thé mang lai

— Quéng cdo cho cac dich vu“mién phi”ma cudi cling lai yéu
cau quy vitra 1é phi

— Quang cdo htia hen tiét [0 bi mat dé hudng t6i da quyén loi
An Sinh Xa Héi hoac Medicare ctia quy vi véi mot khoan |é
phi nhd trong khi thong tin tuong tu nay dugc S6 An Sinh Xa
Hoi hodc Medicare cung cap mién phi qua phuong cach truc
tuyén hodc truc tiép.

Gi khiéu nai vé gian Ian hodc danh cap thutin bang truc tuyén dén:
WWW.uspis.gov

Néu quy vi mudn ndp don khiéu nai qua dién thoai, xin goi:

(877) 876-2455

Cac khiéu nai vé viéc phat thu hodc dich vu tong quat nén bao cao

truc tiép cho buu dién dia phuong cta quy vi.

(dch Phdt Hién va Bdo Cdo Gian Ldn 17
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Lua Gat Cuu Chién Binh

Theo mét cudc khdo sét gan
day clia co quan AARP, cac
cuu chién binh ¢d nquy co tr6 ‘ E 3
thanh muc tiéu cho nhitng |
chiéu tro Iia gat mao danh
cao gap doi. Nhitng ké mao
danh déng vai cuu chién
binh, dén tirmt t6 chuc tit
thién ho trg cuu chién binh, hodc tir mt co quan chinh ph tim cach
dam bao cho nqudi cyu chién binh nhan dugtc tét c nhiing quyén
loi ma ho xting dang dugc hudng. Vi danh nghia dy nhitng ké mao
danh lgi dung long yéu nudc va tinh ddng ddi khién cac cyu chién
binh dé bi tham du vao chiéu tro Ilia gat hon.

Dudi déy 1a mot s6 vi du vé cic tro lira gat phé bién nham dén cuu
chién binh:

S

“\\\\

\ﬂ\\“\\\\
\\‘“\\\\\\\\

\_1\“‘“

Pé Nghi Mua Lai Quyén Loi: Dé nghi tra tién mat dé doi ldy tro cap
khuyét tat hodc huu bong trong tuong lai ctia mot cuu chién binh ¢6
thé la mdt gidi phap nhanh chdng cho cac van dé chi thu. Tuy nhién,
viéc doi cac trg cdp huu bong trong tuong lai @€ nhén tién mét tra
trudic ¢6 thé trg thanh mot cach vay tién rat dat do. Quy vi ¢6 thé chi
nhan dugc mdt phan nhd gid tri cla quyén loi ma quy vi danh doi dé
|y tién madt va vi s6 tién mdt do ma mdt cuu chién binh sé khong dt
tiéu chudn nhan cac quyén loi khac cla chinh phti nhu Medicaid. Hay
tim 101 khuyén tir mt chuyén vién dang tin cdy c kién thiic vé quyén
loi cuu chién binh va cac quyén loi khac ctia chinh phd dé dam bao
rang quy vi khong danh madt cac quyén loi dai han va c6 gia tri dé doi
|lay mét gidi phdp ngdn han.

(dch Phdt Hién va Bdo Cdo Gian Ldn

Lua Gat Cuu Chién Binh

Poi Hoi Sai Léch vé Quyén Loi B Tuc: Cic chuyén vién ti chinh ¢6
thé dé nghi tap hop cac khoan dau tu clia quy vi lai dé quy vi ¢6 thé doi
hdi duoc hudng thém céc quyén loi bo tic cta chinh phi. Thé nhung,
quy vi cd thé mat cac dac quyén cd gid tri ctia cac chuiong trinh dau tu
cli hon, ¢4 tUrlau nam ctia minh thong qua thai gian phat “dugic bai bo”
mi va tr & phi cao hon dé chuyén tién cia quy vi trong ndi bo gitia
cac chon luia vé tai khoan hodc sau cling, nhén [dy mt san pham dau
tukém chdt luong gay thiét hai vé dau tu ban dau cla quy vi. M6t lan
niia, quy vi hay tim 10 khuyén tir mot chuyén vién déng tin cy dé giam
thiéu rti ro bi mat mét ctia minh.

T6 Chirc Tus Thién ctia Curu Chién Binh: Dé nghi quyén gop cho cac
co'quan tir thién va to chtic mang lai loi ich cho céc cuu chién binh ¢
thé hap phap hodc bét hap phap. Trudc khi trao tang bat ky khoan tién
nao, diéu quan trong la quy vi can tra ctiu. Dam béo la t6 chic tirthién
dugic néu tén la hop phap dé tién cla quy vi khong tai trg cho sinh ké
va chuong trinh hutu tri ctia nhiing ké mao danh. Ngay ca khi to chiic tir
thién la hop phap, quy vi hay tim hiéu hiéu qua clia to chic tir thién dé
dam bao rang khoan tién dong gdp ctia quy vi thuc sumang lai lgi ich
cho nhiing thanh vién dugc nhan thudc to chiic tir thién do.

Panh Cap Danh Tinh va Ké Mao Danh “Vién Chiic”: Hay dé phong
nhiing ké goi dién thoai déng vai nhan vién ctia VA hodc cdc ca quan
chinh phi khdc, sau do yéu cau quy vi tiét [0 thong tin vé An Sinh X3
Hoi hodc thong tin ¢ nhan va tai chinh khac. ID nguoi goi ¢6 thé bi gia
mao d& trong giong nhu cudc goi dén tir mdt nai chén hop phép nhut
VA, nhung viéc mao danh dy c6 muc dich lay tin tiic ca nhan cGia quy vi.
Néu quy vi khong tra 104, nguii goi 6 thé dé lai mot so dién thoai mién

(dch Phdt Hién va Bdo Cdo Gian Ldn
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Lua Dao Cuu Chién binh Huéng Dan Tham Khao Nhanh

phi ¢ vé hgp phap dé quy vi goi lai va sé nhén dugc tin nhan nhac quy CoQuan VanDbé Lién Hé
v cng g ngte. rodisng ey meungnaiicao (0451515
g y g capthong gu ng NquiTrung Thanh  nién va nguoi trudng

phuong phap nao di nita, ké mao danh vién chiic chi can mét vai thdng (APS) - OC thanh phu thugc déi véi
tin dé dénh cdp danh tinh va tai san clia quy vi. nhiing ai song doc p
D& nhan dugc ho trg, vui long lién lac véi cdc ngudn luc dudi day: APS— Cac Quan & Lam dung nguéi.ca(') .
M B Cuu Chién Binh Hoa Ky (VAY): (alifornia (CA)khdc ~ niénvanguoitrubng  ca.gov//infore-
— (844) 698-2311 hoic https:/www.va.gov/ thanh phu thudc doi voi Sourc?Sﬁ/county-
M CacTo Chac TurThién: Ir;t;)Lrng EEITAE i
— Tinh Hop Phap: www.give.org hoac PuongDayKhdnC3p  Gianlanvalamdung  (800) 722-0432
http://charitycheck101.org/ claBoTruongBOTy  nqudi cao nién
— Stic Khée Tai Chinh: Phap (AG)
https://www.charitywatch.org/charities VénPhong GiThién  Gianlandoivéinguoi  (858) 496-2131
W Chuyén Vién Tai Chinh: PRI L
FINRA: https://brokercheck finra.org/ Ll
B hod (;;oo)pzség-grggsrc eck-nnra.org Hoi Dong NgudiCao  Thong tin chung (714) 479-0107
0ac Nién - Nam (alifornia
— Hiép Hoi Quan Tri Chiing Khodn Bac Mij-NASAA: (COASQ)
http:/www.nasaa.org/about-us/contact-us/ (OASC-ThanhTra  lamdungddivéicy  (800)300-6222
contact-your-regulator/ Dich Vu Cham S6cDai  dan ctia co's& cham s6c
B Cau Hoi va Khiéu Nai vé Bau Tur ddi véi Chuyén Vién Tai chinh: Han nglfg] _Cﬁo nién, cham
) , s6c dai han, va ca' s@
— Uy Ban Chiing Khodn va Trao Ddi clia Hoa Ky-SEC: el dluﬁhg :huyén o
https:/www.sec.gov/
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(o Quan
(OASC— Chuong

Trinh Bao V& Nquoi
Cao Nién &Dgi Ngil
Chuyén Vién chong
Lam Dung Tai Chinh

(FAST)
SV TE-HCS CA
S6TuPhap

S6Bao Hiém - CA

SGYTé Cong Cong —
0C District Quan Cam

(o'Quan Bang Ky S6

Khong Dugc Goi

S6T6i Pham Kinh

Té - Economic Crime

Division OC

Van Phong Tin Dung

Equifax

Van Phong Tin Dung

Experian

Vanbe
Tiép cdn va hudng dan
mién phi vé gian lan va
lam dung tai chinh

Gian lan Medi-Gal

Dich vu phdp ly, gian lan
Medi-Cal

Khiéu nai gian lan béo
hiém

LUa gat hodc lam dung
dich vu chdm soc cudi
doi

(Cac cudc goi tiép thi qua
dién thoai khong mong
mudn

Gian lan va danh cap
danh tinh

Gian ldn va danh cap
danh tinh

Gian lan va danh cap
danh tinh

Huéng Dan Tham Khao Nhanh

Lién He
(714) 4790107

(800) 822-6222
(800) 722-0432

(800) 927-4357

(800) 228-5234

(888) 382-1222

(714) 647-7000

(888) 766-0008

(888) 397-3742

(dch Phdt Hién va Bdo Cdo Gian Ldn

FBI Quan Orange

Uy Ban Thuong Mai

Lién Bang (FTC)

Duding Day Khan Gap

vé Gian Lan - 0C
S§ThuéVu (IRS)

Lang Laguna Woods

AnNinh Lang
Laguna Woods

Dich Vu Xa Héi Lang

Laguna Woods

Leisure World Seal
Beach Golden Rain

Foundation

An Ninh cta LWSB

Vdn Phong Nquii Cao
Nién - Qudn Orange

Vian Phong Tong
ThanhTra

Vanbeé

Gian lan hinh su & Ira
gat nghia vu phap ly
Tat c viécgianlan va
|lia gat, danh cap danh
tinh, cudc goi khong

mong muon

Gian lan d6i véi nguoi

tiéu dung

Lira ddo IRS
Théng tin chung
Anninh cutrd

Dich vu xa hoi

Thong tin chung

An ninh ctia cu dan
Thong tin chung va dich

VU gidi thiéu
(o quan quoc gia

(dch Phdt Hién va Bdo Cdo Gian Ldn

Huéng Dan Tham Khao Nhanh

Lién He
(714) 939-8699

(877) 382-4357

(714) 834-3608

(800) 366-4484
(949) 580-1400
(949) 597-4257

(949) 597-4267
(562) 431-6586
(562) 594-4754
(800) 510-2020

(800) 447-8477
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Huéng Dan Tham Khao Nhanh

56 Canh Sat (Khong
Khan Cap)

Chuang Trinh Bao
Vé Medicare Danh
Cho Nguoi Cao Nién
(SMP)

Van Phong Canh Sét
Truéng — OC (Khong
Khan Cap)

Van Phong Tin Dung
TransUnion

TongThanh Tra Tai
Chinh

Thanh Tra Buu Chinh
Hoa Ky

Uy Ban Diic Biét lo vé
cao nién cia Thuong
Vién Hoa Ky

Van Phong Dich Vu
Cuu Chién Binh cta
0C

Gian lan va danh cap
danh tinh

Gian lan Medicare

(o' quan thuc thi phap
luat

Gian lan va danh cap
danh tinh
Lua gat IRS

Gian lan thu'tin

Dutng day khan cap vé

gian lan

LUa gat, lam dung, cac
dich vu stickhée Lién
quan dén hanh viva
tamly cia cuu chién
binh

(dch Phdt Hién va Bdo Cdo Gian Ldn

Lién Hé
WWW.0CQOV.
com/residents/

law/safety/
police

(855) 613-7080

(714) 647-7000

(800) 680-7289
(800) 366-4484
(877) 876-2455

(855) 303-9470

(714) 480-6555

Tudng Nhé Denny Welch

(Tac gid Terry Welch)

Cudn s tay nay duoc nghlen CGu bdi mot
trong nerng cUr dan can man va quang dai
nhéit cdiaLang Laguna Woods, d6 13 ba Denise
“Denny” Welch. Sinh ra tai Chicago vao nam
1942, Denny da qua ddi vao thang 10 nam
2017 tai nha riéng 6 Laguna Woods.

Denny lay hang c{f nhén quan tri cOng cong NS -
tai Dai Hoc Roosevelt vao nam 1980. Ba bat dau tham gia vao cdc van dé
lién quan dén nguoi cao nién khi cha clia ba tré thanh nan nhén cia mot vu
gian lan tai chinh. Su'tham gia cta ba da gidp dao lut mdi ra doi gitip bao
V& nquai cao nién khdi bi lam dung tai chinh.

Ba s6m nhan thay nhitng van dé khac ma nquoi cao nién can duoc gidip dd,
chang han nhu phuong tién di chuyén, quyén cta nquoi khuyét tat, béo
hiém va viéc cham séc stic khde. Ba cling da lam viéc véi céc co quan chinh
phti va céc to chiic tu nhan dé nang cao nhan thic vé nhu cau cla nqudi
cao nién va két ndi nhimg nhu cau nay véi cac dich vu can thiét. Ba a tac
gid — 50 tay thong tin vé céc chil dé da dang nhu viéc tich trir, Medicare,
tang Ié va quyén loi clia cuu chién binh va da phat mién phi cho cac cu dén
hon hai chuc cudn 50 tay do.

Surdiong gop clia Denny da gitip cai thién vé van dé di chuyén, quyén loi cho
ngudi khuyét tat, bao hiém va viéc cham séc stic khde cho ngudi cao nién.
Ba tling la Nha Sang Lap va Cha Tich cda Hiép Hoi Cong Dan C(f)ng ong,
Cha Tich cta Saddleback Kiwanis, Nha Sang Lap va Cha Tich cta Kiwanis
737, Giam Do cia nhom Third Mutual trong sau ndm, da lam viéc cho
Aquadettes trong vai nam, va tiing [ Diéu Phéi Vién Du An Déc Biét cho
AARP. Ba tiing phuc vu trong nhiéu Gy ban va cac nhom dic biét & Laguna
Woods va Quan Orange. Ba da tham gia va c6 van cho T6 Chiic Golden Rain,
Ban Nhu Cau Déc Biét ctia Co Quan Giao Thong Quén Orange, Hgi Dong (6
Van Nguoi Cao Nién ctia co quan Office On Aging & quan Orange, va nhiéu
6 chiic khac.

Denny la nquon cam hiing rat thét cho tat ca chiing ta khi ba dy “song tron
ven” vgi thdng diép cta chinh minh.




Giup Nguai Cao Nién Duy Tri Su Khoe Manh,

Dugc Két Noi, va Dugc Bao Vé

Bat c(f quy vi can hd trg trong viéc tim hiéu nhitng kinh nghiém ma tudi cao
nién phai di qua, hay dang i dién cac tinh hudng kho khan ddi véi cha me
hodc nguoi than, Hoi déng Cao Nién - Nam California (Council On Aging-
Southern (allfornla) lugn san sang gidp do.

Tim hiéu thém vé cac dich vu mién phi ma chiing tdi cung cap cho ngudi cao

nién va nguoi trudng thanh khuyét tét ciing nhu gia dinh cdia ho trong cong

dong cla quy vi:

B Chuong Trinh Bao Vé Ngui Cao Nién (SPP) & Doi Ngii Chuyén Vién
chong Lam Dung Ta| Chinh (FAST): Kién thiic va cach bao vé dé trénh
nhiing ké loi dung vé tai chinh (714) 479-0107

| Chuang Trinh (6 Van & Tranh Dau Bao Hiém Siic Khde (HICAP):

(6 van Medicare mién phi va khach quan (714) 560-0424

M Chuong Trinh Thanh Tra Dich Vu Cham Sdc Dai Han: Ho trg va bénh
viic cho U dan trong cdc o s6 chdm soc dai han (800) 300-6222

| chh Vu N0| két va Can Thlep Som (ReConnect) Ho trg Y NQU0i ao nién
tif 60 tudi tré Ién ci thién siic khde tinh thén va stic khde tong thé cdia ho
(714) 352-8820

W Chuong trinh Tham Viéng than tinh- -Friendly Visitors Program: Ho
trgva cung cap tinh ban cho nhiing nqui gia song o doc (714) 352-8820

B Nhom tao nén Nu cudi- SmileMakers: Cung cap qua ting trong dip 18
cho nerng ngu’m gia co don (714) 479-0107

® Hudng Dan Tra Lai: Ngudn thong tin déng tin cdy cho nquoi cao nién va
gia dinh ctia ho (714) 619-2129

(d ‘ Uy Ban Nguoi Cao Nién
Nam Califomia

Tai liéu nay do Hi Dong Nguoi Cao Nién (Councll On Aging-Southern California)
va Chuong Trinh Bao Vé Medicare Cho Ngudi Cao Nién (California Senior Medicare
Patrol) bao trg. Du &n nay dugc tai trg mt phan tlr ngan khodn trg cap clia Bo Cao
Nién California -California Department of Aging, dugc phan phai bdi Co quan Gidm
Sat Quan Orange va dugc quan Iy bdi Van Phong Nqudi Cao Nién (Office On Aging).





