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Do Hoi dong Lao hda - Nam California mang lai cho Ban Dy an nay dugc tai trg' mot phan théng qua khoan tai trg
tir B L&o héa California, do Uy ban Gidm sat Quan Cam phan bé va do Van phong Ngudi cao tudi quan Iy.



Trong ndm 2018, Uy ban Thuong mai Lién bang (Federal Trade Commission, FTC)
dad nhan dugc 3 triéu bao céo vé gian lan. Con s6 nay cho thdy so tién bj that thoat
do cac vu Itra ddo tang 95% so vdi ton that dugc bao cao trong nam 2017. Tuy céc
chuyén gia dong y rang hanh vi boc 16t vé tai chinh d6i vai ngudi 16n tudi la tdi ac
cla thé ky 21, ho cling nhin nhan rang viéc boc |6t vé tai chinh khong xay ra riéng
|é va c6 hiéu qua nhat khi két hgp véi mét s hinh thirc ngugc dai khac.

Chung t6i da viét hudng dan nay dé gitip quy vi phat hién, bao cao va khéc phuc
sau hanh vi gian 1an va bdc 16t vé tai chinh. Ching téi da bao gobm nhiéu nguoén luc
dé ho trg quy vi bdo cdo véi cac co quan ¢ tham quyén phi hgp cling nhu cac goi
y dé gitip quy vi khac phuc sau hanh vi boc It vé tai chinh hoac gian lan lién quan
dén Medicare. Déi tac cong dong cua ching toi, Trung tam Luat Cong cdng (Public
Law Center, PLC), cling da cung cap thong tin c6 gia tri lién quan dén quyén hgp
phap va quyén tiép can cac dich vu phap ly cling nhu cac ngudn luc khac dé quy vi
bdo vé ban than va ho trg qua trinh khac phuc. Ching téi thuc su mong la quy vi
thay thong tin nay gitip lam sang té van dé va co tinh thuc té va rang quy vi sé tan
dung hudéng dan nay.
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Hanh vi Déng vé

Dau higu Canh bdo cho nhirng loai hanh
vi ngwoc dai khac bao gom:

Ngwoc ddi vé Than thé: Ngwotc dai vé Tinh duc:
Thuang tich khong rd nguyén V&t bam tim xung quanh vd hodc bo phan sinh
do, kinh mat bj v&, ddu hiéu cho  duc; d 16t bi rach, c6 vét ban, hodc thdm mau

thy bi giam gilr B6 bé hojic Tw BS bé Ban than:

Ngwot dai vé Cam xiic: Giam can bat thudng; mdi trudng song mat vé

Doa nat, ha nhuc, hosc hanhvi  Sinh/khdng an toan (bui bén, con triing, thiéu

6 tinh kiém soat sudi, nudc sinh hoat, nguy co héa hoan); vé
sinh kém

Hay Can trong vai nhirng
vu Lira dao!

Mdt trong nhiing cach dé nhét dé ngan

chan hanh vi bdc 16t vé tai chinh hoac gian
an lién quan dén Medicare la nhan thirc
dugc nhitng chiéu lira ddo méi nhat dé _*
quy vi nhan biét dugc va tranh xa.

Ve tai chinh bao gom:
Néu quy vi nghi ngo cé hanh vi ngugc dai thudc bat ky hinh thirc nao, vui long bao cao nghi ngo' cla quy vi va tham
khao cac ngudn luc trong trang 13-15 clia hwéng dan nay dé ho trg qua trinh khac phuc.



Ngan ngira -

Lira dao Mao danh:

Hau hét nhitng vu Itra dao déu c6 "nhitng ké mao danh” gid lam ai d6 hodc cai gi d6
ma ching khéng phai dé ldy dugc long tin clia quy vi. Sau khi da chiém dugc sy tin
tudng, chiing sé dé dang hon trong viéc yéu cau quy vi gl tién cho chiing, cho phép
chung truy cap vao may tinh hoac nhitng tai khoan tai chinh ctia quy vi hodc cung
cap théng tin ca nhan nhu s6 an sinh xa hoi va sé thé tin dung cda quy vi, nhitng
thong tin d6 c6 thé dan dén hanh vi trém cap danh tinh. Nhitng tro lira ddo mao
danh phd bién nhat bao gom:

» Lira ddo vé tinh cam: “Téi yéu anh/em. Hay gUi tién cho t6i dé tdi dén tham
anh/em.”

» LUra ddo vdi dng ba: “Gilip chau véi...chau can tién dé ra khoi tu. Bing noi véi
b6 me chdu nhé!”

» LUra dao vé IRS: "Quy vi ng tién ching t6i. Hay thanh toan cho chiing tdi qua
dién thoai ngay bay gid thi chiing t6i sé khong treo bang lai xe clia quy vi hoac
bat giam quy vi."

» Llra ddo vé An sinh Xa hoi: “Ching toi khdng thé glri chi phiéu tra tién huu tri
hodc thuong tat clia quy vi. Hay xac nhan sé an sinh xa hdi va thong tin tai
khoan ngan hang cta quy vi néu quy vi muén nhan tién cia minh.”

» LUra dao gia lam Nhan vién Dich vu Tién ich: “Héa don dich vu tién ich cta quy
vi chua dugc thanh toan. Hay thanh toan ngay bay gio bang thé tin dung hoac
cung cap cho chiing t6i thdng tin tai khodn ngan hang clia quy vi thi chiing toi
sé khong cat dién clia quy vi.”

» Llra dao gia lam Nhan vién Ngan hang: “Thé ghi ng clia quy vi c6 van dé. Quy
vi phai xac nhan thong tin tai khoan ngan hang cia minh thi thé ctia quy vi
mdi dugc kich hoat lai va st dung dugc!”

Lira ddo vé Medicare:

Nhiéu tro lira ddo dugc sap dat nham lay sé Medicare hoac s6 An sinh Xa hoi
clia quy vi. Diéu nay khién ké Ilra ddo c6 thé tiép can trai phép vao cac quyén lgi
Medicare, khoan boi hoan cho nha cung cap hodc danh tinh cla quy vi.

» Llra ddo veé thiét biy t&€ MIEN PHI: “Quy vi ¢6 thé nhan dugc mot miéng nep
mat ca chan, lung hodc dau géi mién phi tir Medicare. Chi can xac nhan s6 an
sinh xa hoi clia quy vi réi chiing t6i sé guii cho quy vi."

» Llra ddo vé Xét nghiém Gien: “Quy vi 6 thé dugc xét nghiém DNA mién phi dé
phat hién nguy co mac bénh ung thu hoac tac dung phu clia thuéc. Ching toi
chi can s6 Medicare hoac s6 an sinh xa hoi cia quy vi dé 1ap hda don”.

» LUra ddo vé Ghidanh vao Dich vu Cham soc Cudi doi: “Ching t6i ¢ thé cung
cap cho quy vi nhiéu dich vu mién phi bang cach ghi danh cho quy vi vao Dich
vu Cham séc Cudi ddi. Chi can cho ching ti sé Medicare cta quy vi roi ching
toi sé lo phan con lai.”

hoi clia quy vi khi c6 ngudi hira hen vé cac dich vu “mién phi”

c Piém mau chét: KHONG DUOC tiét 16 s& Medicare hodc s6 An sinh X3




Lira dao vé Medicare/Medi-Cal:

Quy vi c6 thé gilip Medicare tiét kiém hang ty do la tlr tién thué ctia ngudi dan khi
quy vi bao cao nhitng hoat ddng dang ngd cho Medicare,

Hay hanh dong:

» Doc kj cac Thong bao Tém tat vé Medicare (Medicare Summary Notices)
hoac Giai thich Quyén lgi (Explanation of Benefits) clia quy vi ngay khi nhan
dugc nhitrng van ban nay.

» Bao cdo tat ca nhirng sai sot cd thé dan dén hanh vi gian lan.

» Kiém tra tén clia cac bac s hoac nha cung cap

» Kiém tra ngay clia cac cudc hen

* Quy vi c6 nhan dugc cac dich vu dugc liét ké khong?

» Cac dich vu d6 c6 khép véi cac dich vu trén hda don va bién lai cla
quy vi khdng?

* Quy vi c6 thanh toan bat ky héa don nao khéng va quy vi cé thanh
toan dung hoa don khong?

» Kiém tra s6 tién t6i da ma quy vi c6 thé dugc yéu cau tra

Quy vi c6 biét?

SU THAT

Nam 2018, ngan sach cua Medicare la $582 ty

“Trung tam Dich vu Medicare va Medicaid (Centers for Medicare and
Medicaid Services, CMS), co quan quan ly Medicare & cap lién bang,
udc tinh rang khoang $60 ty tién thué clia ngudi My, tirc la hon 10
phan tram tdng ngan sach clia Medicare, da bi that thoat do gian lan,
lang phi, lam dung va cac thanh toan khéng dung.”

Néu quy vi cho rang nha cung cap hoac doanh nghiép cia minh cé tham gia vao
hanh vi gian 1an trong cac dich vu cham séc sirc khde hoac Medicare, hay lién hé:

Co quan Giam sat Medicare cho Ngu'¢i | Nhirng Ngu@i Van dong cho Surc
cao tudi (Senior Medicare Patrol, SMP) = khde cua California (California

cahealthadvocates.org Health Advocates)
855-613-7080 cahealthadvocates.org

di Cuc Quan ly vé Gian lan Medi-Cal &
Medicare Ngu'oc ddi Nguoi cao tudi (Bureau
800-MEDICARE of Medi-Cal Fraud & Elder Abuse)

800-633-4227 800-722-0432




Ngan ngira n

Ul

o < . Trung tam Luat Cong cong (Public Law
PUBLIC ﬂl‘ LAW CENTER ‘ anter, PLC) la mgt cdng ty luat phuc vu cong
= dong & Quan Cam, dem dén co hdi tiép can
hé théng phap Iy cho nhitng ngudi dan c6
thu nhap thap va dé bi ton thuong ké tlr khi cong ty nay dugc thanh 1ap vao nam 1981, Mac
du PLC 6 thé cung cap su tu van, dich vu luat su bién h va ho trg phap Iy, quy vi cling c6 thé
thurc hién cac budc dé tu bao vé minh bang cach hiéu rd cac quyén hgp phap clia minh,

Quy vj c6 biét?

SU THAT

» C4acvién chirc toa an sé khdng bao gid yéu cau quy vi tra tién, dua so
thé tin dung, hodc s6 an sinh xa hdi trong viéc trinh dién hodc duoc
mién nghta vu lam boi tham (jury duty).

» Quy vi khdng thé bi bat giam hoac bo tu vi khong tra dugc thé tin
dung hodc cac khoan ng tiéu dung khac.

» Quy vi o quyén lay bang chirng bang van ban vé khoan ng tlr bat
ky chl ng nao dang c6 gang doi quy vi thanh toan. Dé xac dinh xem
mot yéu cau doi ng cé chinh dang khong, hay truy cap: https://www.
consumerfinance.gov/

» Quy vi khong thé bi tinh phi tra trudc dé dugce ho trg trong viéc sira
d6i khoan vay mua nha. Nhiéu té chirc phi lgi nhudn cung cap su ho
trg mién phi vé cac stra déi d6i véi khoan vay mua nha. DE biét thém
chi tiét, hdy truy cap: oag.ca.gov/consumers/general/loanmod

» Nhin chung, quy vi khéng thé bi tinh phi tra trudc dé dugc ho trg
trong viéc giai quyét cac khoan ng clia minh. Hay nghi ngd néu mét
cong ty muodn quy vi tra phi tam ing hodc gay khoé khan khi quy vi
mudn rut tién ma quy vi da glri. Hau hét cac cong ty xtr Iy ng dang
lam nhing viéc ma quy vi c6 thé tu lam cho minh, ma khéng mat
tién. Tim hiéu cach lam: consumer.ftc.gov/articles/0145-settling-
credit-card-debt

»  Gidi quyét mot khoan ng c6 thé dan dén thu nhap chiu thué phai
dugc bao cdo cho IRS va quy vi c6 thé bi ng thué.

5 Nguyén tac Co' ban Quy vi C6 thé Sir dung dé Bao vé Ban than:

—

. KHONG BU'QC cung cap théng tin ca nhan qua dién thoai hodc email

2. KHONG BAO GIO lam theo nhitng ngudi ép quy vi phai hanh ddng ngay hoac
tra tién ngay lap tuc

3. KHONG PU'QC trd mot “phan” clia gidi thudng x6 s6 hay ca cugc nham nhan
dugc giai thudng

4. KHONG DUQC chuyén tién cho nhitng ngudi ma quy vi khdng quen biét

. KHONG BU'QC mua thé qua ting dé trd no



Bao cao.

Cac nghi ngd vé hanh xi ngugc dai phai dugc bao cdo cang sém cang tot. Tat ca cac bao
cao glri dén Dich vu Bao vé Ngudi trudng thanh (Adults Protective Services) va Chuong
trinh Thanh tra (Ombudsman Program) déu dugc hoan toan gitt kin. Quy vi cling cé thé
yéu cau bao cdo cla quy vi glti dén co quan thurc thi phép luat dugc giau tén.

D6i véi nhitng ngudi séng ddc lap, hay bao cdo nhitng nghi ngd clia quy vi cho:
Dich vu Bao vé Ngu¢i trwdng thanh (Adult Protective Services, APS) 800-451-5155

D6i véi nhitng ngudi séng trong mot ca s, hay bao cdo nhitng nghi ngd clia quy vi cho:

Chuong trinh Thanh tra cac Co' s Cham séc Dai han (Long-Term Care Ombudsman

Program) 800-300-6222

Tat ca cac tdi pham va nghi ngd vé hanh vi ngugc dai cling phai dugc bao cao cho co quan
thuc thi phap luat tai dia phuong. Hay truy cap ocgov.com/residents/law/safety/police dé

biét co’ quan thurc thi phap luat tai dia phuong cta quy vi.

Cac Co quan Khac dé Béo cdo:

Uy ban Thuong mai Lién bang
(Federal Trade Commission)
ftccomplaintassistant.gov
877-382-4357

L{ra ddo vé IRS bao cdo cho:
Tong Thanh tra Kho bac
(Treasury Inspector General)
800-366-4484

LUra ddo vé Nghia vu lam

Boi tham bdo cdo cho:

Cuc Diéu tra Lién bang (Federal
Bureau of Investigation)
fbi.gov

714-939-8699

Lira ddo x6 s6 bao cao cho:

B trudng Tu phap Ti€u bang
(State Attorney General)
https://oag.ca.gov/consumers/
general/sweepstakes

Lira ddo vé Medicare:

Co quan Giam sat Medicare cho Ngu'&i
cao tudi (Senior Medicare Patrol, SMP)
855-613-7080

Cuc Quan ly vé Gian l1an Medi-Cal &
Ngugc dai Ngudi cao tudi (Bureau
of Medi-Cal Fraud & Elder Abuse)
800-722-0432




Khac phuc n

Khac phuc.

Dudi day la mot s6 goi y dé gitip quy vi khac phuc sau khi bj Iira ddo:

Hay Bao vé Cong nghé cta Quy vi!

bién thoai Di dong va Co dinh:
NEu nhitng ngudi quy vi khong quen biét c6 s6 dién thoai clia quy vi hoac don gian 1a
quy vi muén ngimg nhan cac cudc goi khéng mong muén:

1.
2.

3.

Thay d6i s6 dién thoai.

Pang ky so cuia quy vi vao Danh ba Toan Quéc Xin Bung Goi (National Do Not
Call Registry): donotcall.gov or 888-382-1222

Chan thd cong nhirng cudc goi do may thurc hién: Dién thoai clia quy vi c6 tinh
nang “chan ngudi goi” dé chan nhimg cudc goi khdng mong mudn.

Kich hoat tinh nang bao vé& mién phi cia nha cung cap dich vu ctia quy vi:
Quy vi c6 thé tai mot ing dung dién thoai di dong dé phat hién nhitng sé dién
thoai khong biét. Cac nha cung cap dich vu dién thoai c6 dinh c6 chuang trinh
mién phi dé chan hoac théng bao cho quy vi vé cac cudc goi “Ilra dao” hodc “do
may goi” dé giam bét phién toai.

Str dung irng dung hodc dich vu ctia bén thir ba dé chan cudc goi do may
thuc hién: Mot s6 g dung mién phi va mot s6 yéu cau trd phi mot [an hoac
hang thang. Hay bat dau véi mot ing dung mién phi va nang cap néu quy vi can
thém tinh nang bao vé.

hién trén dién thoai di d@ng: Nomorobo, Robokiller va Truecaller.

6 Cac vi du vé tng dung MIEN PHi d& chdn cubc goi Ilra dao/do may thurc

May tinh:
NéEu quy vi da cho phép ai d6 truy cap vao may tinh ca minh tir xa hoac ai d6 da tai
chuong trinh cho phép ho truy cap:

1.

2.

Ngirng sir dung may tinh va cai dat phan mém bao mat dé thudng xuyén quét
nham phéat hién vi-rit va cac chuong trinh khong mong mudn khac.

KHONG CAI AT LAI O CUNG - digu nay s& pha hay dif liéu phap y c6 thé hd trg
qua trinh diéu tra. Thay vao d6 quy vi hay:

»Thay 6 ciing

»Gilf lai 6 cirng da bi xam nhap dé phan tich phap y

can nhac viéc sir dung mot Cong cu Quan ly Mat khau (Password Manager). Mot
s6 cdng cu quan ly mat khau mién phi va mot s6 yéu cau quy vi tra phi.



Cong cu Quan ly Mat khau lam viéc sau:

» Tao mat khau ngau nhién bat cr IGc nao can mat khau (quy vi sé khéng phai
tao hodc ghi nhé bat ky mat khau nao).

» Luu trr nhitng mat khau ctia quy vi trong mot “kho” dugc ma hda dé bao vé
mat khau ca quy vi khoi bi tin tac tan cong.

» Ty dong nhap mat khau clia quy vi bat cr khi nao quy vi dang nhap vao mot
trang web can mat khau.

Cac vi du vé Cong cu Quan ly Mat khau:
Mién phi: Blur, Dashlane, Last Pass va RoboForm
Dich vu tra phi: Keeper, 1Password va |00 ByePass

Pam bao An toan cho cac Tai khoan va Tin dung ctia Quy vi!

Tai khoan:;
PE ngan chan viéc tiép can trai phép vao cac tai khodn tai chinh, mé tai khoan tin dung méi
hodc cac giao dich mua dudi tén cla quy vi:

1.

2.

Péng tat ca nhirng tai khoan bi anh hudng dé tranh tai san cla quy vi bi an cap/rut
thém.

P4t cac han mirc rut tién va chi tiéu. Lam viéc vai ngdn hang clia quy vi dé dat han
mrc rdt tién/chi tiéu toi da cho cac giao dich trén tai khoan ngan hang va thé ghi ng hoac
thé tin dung. Khi d6, bat ky giao dich nao vuot qué han mirc da dugc thiét 1ap sé can cé
sy cho phép tUr trudic va rd rang clia quy Vi,

Thiét 1ap Xac minh 2 Budc. Day la quy trinh yéu cau quy vi xac nhan véi ngan hang hoac
cac cong ty phat hanh thé tin dung rang quy vi dang thurc hién mot giao dich tai chinh
trudc khi giao dich dé dugc cho phép trir tién tlr tai khoan clia quy vi.

Bao cdo hanh vi gian 1an cho ca ba co’ quan giam sat tin dung. Thong tin lién hé cla
Equifax, Experian va Transunion c6 trong phan Nguon luc cla hudng dan nay trong trang
14 dudi phan “Trdm cap Danh tinh va Gian lan Tai chinh”

Kich hoat mt canh bao mé réng vé gian Ian. Dich vu canh bao mién phi danh cho céc
nan nhan bi danh cap danh tinh va sé kéo dai trong 7 nam.

Kich hoat Khéa Tin dung (Credit Freeze). D& ngan chan bat ky khoan tin dung méi nao
dugc mé dudi danh tinh cia quy vi. Quy vi ¢ thé ngimg hodc g& bo tinh trang khda tin
dung bat clr lic nao. DE biét chi tiét, hay truy cap consumer.ftc.gov/articles/0497-credit-
freeze-fags

Kiém tra bao cdo tin dung ctia quy vi thudng xuyén dé dam bao khong cé tai khoan
trai phép nao da duwgc mé. Quy vi cd quyén nhan it nhat moét bao cao mién phi tir moi
€0 quan gidm sat tin dung trong mot nam. Hay yéu cau mot ban bao cao tir mét co quan
trong moi quy clia nam dé xem bao cao clia quy vi trong sudt cd nam ma khong mat ph.
Lira dao vé Medicare. Néu quy vi cho rang sé Medicare clia quy vi da bi st dung bat hop
phap hodc ding trong gian 1an, hay goi cho Medicare dé yéu cau mot thé méi.



Tu Cham soc:

Nhirng ngudi b Ilra dao thudng gap phai nhitng hau qua tuong tu nhu Réi loan
Cang thang Sau Chan thuong Tam ly (Post Traumatic Stress Disorder, PTSD). Dudi
day la mot s6 goi y dé doi phd véi nhing van dé nay:

Dau hiéu clia Chan thuong Tam ly

Mat niém tin vao kha nang duy tri su déc Pua ra quyét dinh moi ngay dé khoi phuc kha
lap va tu chd cla quy vi. nang kiém soat cudc séng va khoi phuc sy tu
tin clia quy vi.

Cam thdy khong an toan trong nha clia quy | Cai dat 6 khda mdi trén clra ra vao va clra s6
vi hodc khi & gan nhitng ngudi khéc. va dén an ninh ¢ tinh nang cam bién chuyén
dong. Thiét 1ap mot hé théng bao mat ma quy
Vi c6 thé giam sat va dugc két ndi véi nhan
vién lam cong tac ng pho tuyén dau.

So rang ai d6 cé thé truy cap dién thoai Dung mot dién thoai va sé dién thoai md&i va
hodc may tinh clia quy vi tlr xa ma khong thay 6 cing méay tinh clia quy vi. Cai dat phan
6 sy cho phép clia quy vi. mém bao mat trén may tinh cta quy vi. SU

dung tinh ndng “chdn nguadi goi” trén dién
thoai cla quy vi hodc tdi phan mém/rng dung
chéng Ilra dao va cudc goi do may thurc hién.

So rang ai d6 cd théng tin ca nhan cla Dong céc tai khoan tai chinh cla quy vi, bdo

quy vi va sé ldy nha dat va tai san cla quy cdo nhitng lo ngai clia quy vi cho 3 co quan

vi hoac st dung danh tinh cta quy vi véi giam sat tin dung, thiét Iap xac minh 2 buéc va

thong tin nay. can nhac viéc khéa tin dung.

Nhitng con &c mong lap lai nhiéu lanva c6 | DE Iay lai trang thai can bang vé cam xuc, hay

dau hiéu bon chon, hoang tudng. tim moét ngudi ma quy vi c6 thé tam sur va NOI
CHUYEN! M6t s& nhitng ngudi dang tin cay
nhat la:

» Gia dinh va Ban be

» Nhan vién Cong tac Xa hoi

»  Chuyén vién Trj liéu

»  Chuyén vién vé Dich vu Ho trg Nan nhan
Cho du quy vi chon ngudi nao, hay dé san sé
cla ho dé quy vi co thé goi bat ctr khi nao quy
vi cdm thay choang ngop hodc hoang sg.

So rang ai d6 sé str dung s6 Medicare hodc | Xem lai cac ban ké vé dich vuy té va Thong

s6 an sinh xa hoi cia quy vi dé nhan cac bao Tém tat vé Medicare (Medicare Summary
quyén lgi Medicare clia quy vi. Notices) va Giai thich vé Quyén Igi (Explanation
of Benefits) dé dam bao khong cé dich vu va
vat tu nao dugc ghi trong ho so Medicare cla
quy vi la Itra dao.

Khac phuc

Mot s6 hoat dong va théi quen hiru ich khac bao gom:
Thién, yoga, di bd, an udng lanh manh va nghi ngoi nhiéu.



° < . MGi nam, Trung tam Luat Cong cong
PUBLIC ﬂ}‘ LAW CENTER ‘ (Public Law Center, PLC) lam viéc v&i hon

1,600 luat su, trg ly luat su, sinh vién
luat va tinh nguyén vién clia Quan Cam

nham cung cap cac dich vu phap ly dan su mién phi, bao gom tu van, dai dién cho c4
nhan, ndng cao hiéu biét cho cdng dong, tranh tung chién lugc va van dong dé chdng lai
nhing bat cong xa hoi. PLC ¢6 thé gitip quy vi hoi phuc sau khi trai qua gian lan va lura
dao va cung cap su ho trg trong cac finh vuc sau:

»

»

»

»

»

»

»

»

»

Cong ly cho Ngudi [én tudi: Cac 1énh cdm va kién tung dan su dé ngan chan va
phuc héi sau hanh vi ngugc dai.

Luat tiéu dung: Bién ho di véi thu hoi ng, pha san, trdm cap tai san nha &, thuc
hanh ban hang khéng cong bang, danh cap danh tinh, hanh vi gay phién nhiéu
cta chu ng va kiéu cho vay loi dung.

Luat vé Chu nha/Nguai thué: Tao nha & Quan Cam hgp tui tién, ngan nglra tinh
trang vO gia cu, truc xuat ngudi thué nha mot cach bat cong va/hoac diéu kién
song dudi mdec tiéu chuan.

Nha di dong: Quyén cla chl nha va/hoac ngudi thué nha di dong va van dong
cho cac bién phap bao vé dugc tang cuong trén toan tiéu bang.

Chién dich Tai Hoa nhap cho Cuu chién binh: HO trg phap Iy mién phi cho cac cuu
chién binh va gia dinh clia ho dé thic day viéc tai hoa nhap vao doi song dan su,
bao gobm ho trg vé cac quyén loi clia cyu chién binh, nang danh gia hanh kiém khi
xuat ngli (discharge upgrades) va cac quyén clia ngudi khuyét tat.

Luat Strc khde: Tiép can cac trg cap va bao hiémy té, ng/thanh toan cho dich vuy
té, chi dinh ngudi giam ho va 1ap ké hoach cho giai doan cu6i ddi.

Luat Gia dinh: Sy bao vé can thiét cho nhitng ngudi trai qua bao luc gia dinh, ly
hon, quyén nudi con, cap dudng cho con, quyén gidm hd va viéc nhan con nudi.
Nhap cu: HO trg nhap cu cho nhitng ngudi nhap cu khdng cé gidy to va ngudi
nhap cu trai qua toi 4c bao luc va nan budn ngudi, viec nhap quoc tich, va gia han
tinh trang DACA cho nhitng ngudi thudc chuong trinh Phat trién, Trg gilip va Gido
duc cho Tré em Nudc ngoai (Development, Relief and Education for Alien Minors,
DREAMers).

Ho tro cho Doanh nghiép Nho va Phi Loi nhudn: Tu van cho cac té chirc phi loi
nhuan hoat dong & cdng déng va cac trung tam cling nhu nha cung cap dich vy
cham sdc tré em va cac chd doanh nghiép siéu nhd dap Uing cac tiéu chi du diéu
kién nhat dinh.

Hay Goi cho PLC dé
Biét Quy vi o pu biéu
kién Nhan HO trg Phap

ly Mien phi hay khong:
714-541-1010




Khac phuc E

Hiéu Quyén cda Quy vi, Tim su Tu van:

NEu quy vi la nan nhan ctia mot tro Itra dao, bi kién, hodc can gilip d& vé khoan
Ng, quy vi c6 quyén thuc hién hanh dong phap ly. Tuy nhién, day c6 thé khong
phai la cch hanh ddng t6t nhat. Hay goi dén Public Law Center (PLC) 714-541-
1010 dé dugc tu van va hiéu rd cac quyén cta quy vi. PLC sé danh gia tinh hinh
clia quy vi va cac lua chon hop phap khac dé gitip quy vi trong qua trinh héi phuc.

»

»

»

»

»

»

»

»

»

Lira dao vé Tai san Nha &: C6 ai d6 dén nha quy vi va dé nghj stra sang ngoi
nha clia quy vi knong? Co phai quy vi da thué mot ngudi dé sira chira nha
cla quy vi, nhung ngudi nay khong hoan thanh cong viéc hodc thurc hién
cdng viéc cé chat lugng kém?

Stra sang nha theo Chuong trinh PACE: Cé phai mot ngudi da dé nghi thuc
hién nhirng nang cap dé tiét kiém nang lugng cho ngdi nha clia quy vi trong
khudn kho chuong trinh ctia chinh ph(? Quy vi da trd tién cho ho dé lam
viéc do roi quy vi thay thué bat dong san ciia minh tang 1én va quy vi khong
hiéu tai sao? C6 phai nhirng nang cap dé tiét kiém nang lugng da khong
giam chi phi cho cac dich vu nang lugng clia quy vi?

Khoan vay Sinh vién: C6 phai quy vi dang gap khé khan trong viéc tra nhitng
khodn vay sinh vién? C6 phai quy vi da nhan dugc dé nghi dé tai cap von
hoac gidm dang ké khodn vay sinh vién clia minh?

Thu Ng: Quy vj c6 dang bj cac chu ng gay phién ha khdng? C6 phai quy vi da
bi kién vi thi€u ng?

Nhitng Hanh vi Khong Céng bang: C6 phai quy vi bi ép mua mét chiéc xe
khong hoat dong trong vong vai thang sau khi mua? Cé phai quy vi bi ép
vay mot khoan tién c6 1ai suat cao?

Nguagc dai vé Tai chinh hodc Than thé: Quy vi ¢ cho rang mot thanh vién
trong gia dinh, ban bé hodc ngudi chdm soc dang lgi dung quy vi khong? Co
ngudi nao dang lam ton thuong co thé quy vi khong? C6 ngudi nao dang
lam quy vi lo sg cho sy an toan cia minh khong?

Gian lan: C6 phai quy vi da dau tu tién bac nhung khong thé tim dugc ngudi
dang I& phai quan ly khodn dau tu clia quy vi? Quy vi cé tin rang ai d6 da
|tra quy vi ky dé sang nhugng quyén s& hiru nha hodc xe cia minh khong?
Kién tung: C6 phai quy vi cho rang minh da bi kién? C6 ngudi nao dang de
doa sé& kién quy vi khdng?

Quyén giam ho: Quy vi c6 can duac trg gitip dé gianh quyén gidm hd mot
ngudi chau khdng?

Canh bao: Néu mot ngudi da dé don kién quy vi, quy vi cé thé phai
nhanh chéng hanh dong dé bao vé quyén lgi cdia minh. Hay goi

Public Law Center theo s6 714-541-1010 ngay lap tirc dé dugc trg
giup!




Cac ngudn ho tro.

Bao cdo vé Hanh vi Ngugc dai
* Dich vu Bao vé Ngui trwdng thanh (Adult Protective Services):
» Quan Cam: 833-401-0832
» Cac Quan khac & CA: https://www.cdss.ca.gov/adult-protective-services
» (o' quan Thure thi Phép ludt tai dia phwong: Goi s6 911 cho TAT CA TRUONG HOP KHAN CAP
» Van phong Canh sat Trudng Quan Cam: 714-647-7000 hoac 949-770-6011
»  S& Canh sat tai Bia phuong: ocgov.com/residents/law/safety/police
» FBI Quan Cam: 714-939-8699
« Chiraing trinh Thanh tra cdc Co' s& Chdm soc Dai han (Long-Term Care Ombudsman Program):
coasc.org | 800-300-6222 hodc 833-772-6624

Lira dao vé Mai gidi/bau tu

* Cuc Bao vé va Ddi mdi Tai chinh:
https://dfpi.ca.gov/ | 866-275-2677

* (o' quan Quan Iy Nganh Tai chinh (Financial Industry Regulatory Authority, FINRA) Kiém tra Nhan vién
Mai gidi: www.finra.org | 800-289-9999

Ban déng hanh
* Chuong trinh Vi khach Than thién (Friendly Visitor Program): coasc.org/friendly-visitor | 714-352-
8820

Gian lan Nguai tiéu dung
* Cuc Doanh nghiép Dang Tin cdy clia Quan Cam (Better Business Bureau Orange County): 858-496-2131
* §¢ cdc Van dé Nguoi tiéu dung California (California Department of Consumer Affairs):
dca.ca.gov | 800-952-5210
* $& Bao hiém California (California Department of Insurance): insurance.ca.gov | 800-927-4357
Uy han Gidy phép Tieu bang cho Nha thau (Contractors State License Board): cslb.ca.gov | 800-321-2752

Bao luc Gia dinh

* Drrdng day ndng vé Bao lu'c Gia dinh Nam California (Domestic Violence Hotline Southern California):
800-978-3600

* Lira chon Con ngu'gi (Human Options): humanoptions.org/ | 877-854-3594

* Drrng day ndng Qudc gia vé Bao luc Gia dinh (National Domestic Violence Hotline): 800-799-7233

Thuc pham
« Churong trinh Bira an Giao tan nha cia Quan Cam (Meals on Wheels Orange County):
info@mealsonwheelsoc.org | 714-220-0224

£1) Y ugnu 2e) ﬂ



Thong tin Chung va Dich vu danh cho NguGi cao tudi
* Hiép hi Alzheimer ctia Quan Cam (Alzheimer’s Orange County): alzoc.org/ | 844-435-7259
* Hoi dong vé Tudi gia (Council on Aging) - Nam California: coasc.org | 714-479-0107
* /dn phong vé Tudi gia cia Quan Cam (Office on Aging Orange County):
officeonagingoc.gov.com | 800-510-2020
» Thong tin va Chuyén tiép ctia Quan Cam (Orange County Information and Referral): 2110c.org | Bam s6 211

Trom cap Danh tinh va Gian lan Tai chinh

* Equifax: equifax.com | 800-525-6285

* Experian: experian.com | 888-397-3742

* Bdo cdo Tin dung Hang nam Mién phi (Free Annual Credit Report): annualcreditreport.com | 877-322-8228
* TransUnion: transunion.com | 800-680-7289

HO trg Tai Nha
 Dich vu Ho trg Tai Nha (In Home Support Services, IHSS): https://www.cdss.ca.gov/in-home-supportive-
services | 714-825-3000

TOi 4c/LUra dao trén Internet
* Trung tam Khi€u nai vé Toi pham Internet (Internet Crime Complaint Center): ic3.gov

Llra dao vé Bao hiém
* §¢ Bao hiém California (California Department of Insurance): insurance.ca.gov/ | 800-927-4357

HO trg Phap ly

* B3 trwrdng Tu phap Tiéu bang California (California State Attorney General): 0ag.ca.gov | 800-952-5225

* Dich vu Gidi thiéu Luat su’ dwg'c Chimg nhén clia Hiép hdi Luat su Tiéu bang CANHR (CANHR State Bar Certified
Lawyer Referral Service): 800-474-1116

* Trg giip Phdp Iy Cng dong clia Nam California (Community Legal Aid of Southern California):
communitylegalsocal.org | 800-834-5001

» Trung tam Ludt Ngudi cao tudi va Quyen clia Ngwdi khuyét tat (Elder Law and Disability Rights Center):
eldrcenter.org/ | 714-617-5353

* Trung tdm Luat Cong cdng (Public Law Center): publiclawcenter.org/ | 714-541-1010

Lira ddo vé Thu tir

* D2 tir choi nhdn thu khdng durgc yéu cau, nhirng 161 mdi mé tai khoan tin dung da durgc phé duyét trurdc va mai
mua bo hiém: 838-567-8688

* Dich vu Thanh tra Buru chinh Hoa Ky (U.S. Postal Inspection Service): uspis.gov | 877-876-2455

Hoa giai

* (0’ quan Quan hé Con ngudi clia Quan Cam (Orange County Human Relations):
ochumanrelations.org/ | 714-480-6570

» Waymakers: waymakersoc.org/resolving-conflicts/ | 949-250-0488



Gian 1an & Tu van vé Medicare/Medi-Cal

* Cuc vé Gian 13n Medi-Cal & Ngwo'c di Ngudi cao tudi (Bureau of Medi-Cal Fraud & Elder Abuse ):
800-722-0432

* Nhirng Ngudi Van ddng cho Sirc khde ctia California (California Health Advocates): cahealthadvocates.org

* HICAP: coasc.org/hicap | 800-434-0222

* (o' quan Giam sat Medicare cho Ngudi cao tudi (Senior Medicare Patrol): 855-613-7080

Tu van & Surc khde Tam than

* Dich vu Xa h@i Laguna Woods: 949-597-4267

* Drrdng day ndng Toan qudc vé Ngan ngtra Tu tir (National Suicide Prevention Lifeline): 800-273-8255

* Oasis: 714-399-3480

* Dich vu Strc khde Hanh vi Quan Cam/Két ndi OC (Orange County Behavioral Health Services/OC Links):
ochealthinfo.com/bhs | 855-625-4657

» ReConnect cac Dich vu Can thiép S&m cho Ngudi cao tudi (ReConnect Early Intervention Services for Older
Adults): coasc.org/reconnect/ | 714-352-8820

* Lwa chon An toan cho Ngwdi cao tudi (Safe Options for Seniors):
humanoptions.org/services/?v=sd-tab-safe-options-for-seniors | 877-854-3594

* Trung tdm Y t& St. Jude/Bd phan Dich vu cho Ngwdi cao tudi (St. Jude Medical Center / Senior Services
Department): stjudemedicalcenter.org | 714-446-7035

Nang cao Hiéu biét vé Nguoc dai va Lira ddo Ngudi cao tudi
» Churong trinh Bao vé Ngudi cao tudi (Senior Protection Program): coasc.org | 714-479-0107

Lira ddo qua Pién thoai
* Danh ba Xin Birng Goi (Do Not Call Registry): donotcall.gov | 888-382-1222

Phuong tién Van chuyén
* Kha nang Str dung: octa.net/Getting-Around/Bus/Access-Service/Overview/ | 877-628-2232

Dich vu cho Cuu chién binh

* Tierney Center: ocgoodwill.org/tierney-center/ | 855-998-3837

* Bd Cuu chién binh Hoa Ky (US Department of Veterans Affairs, VA): va.gov/ | 844-698-2311

« Vdn phong Dich vu Cuu chién binh ctia OC (Veterans Service Office of OC):
veterans.ocgov.com | 714-480-6555

Dich vu cho Nan nhan

* B9 phan Dich vu cho Nan nhan clia B9 Tur php (Department of Justice Victims Services Unit):
victimservices@doj.ca.gov | 877-433-9069

» Chirong trinh HO trg Nan nhan cia Waymakers (Waymakers Victim Assistance Program):
waymakersoc.org/supporting-victims/ | 949-250-0488



Gilp Ngudi cao tudi Duy tri Surc
khoe, su Két noi va dugc Bao vé

Cho dU quy vi can dugc ho trg dé xoay xd trong qua trinh 130 hoa, hay dang d6i mat vai khing
hoang vai cha me hodc ngudi than yéu, thi Hoi dong vé Tudi gia - Nam California déu ludn san
sang trg gidp. Tim hiéu thém vé cac dich vu mién phi ma chiing tdi cung cap cho ngudi I6n tudi
va nguai trudng thanh cé khuyét tat cung gia dinh cta ho trong cong dong ctia quy vi;
Churong trinh Bao vé Ngwdi cao tudi (Senior Protection Program, SPP) & Nhom Chuyén gia vé Ngwgc déi vé Tai
chinh (Financial Abuse Specialist Team, FAST): Kién thirc va su bao vé dé tranh nhiing ké lgi dung vé
tai chinh (714) 479-0107
Churong trinh Tu van & Van dong vé Bao hiém Y t€ (Health Insurance Counseling & Advocacy Program, HICAP):
Tu van Medicare mién phi, khong thanh kién (714) 560-0424
Churong trinh Thanh tra cac Co' s¢ Chdm soc Dai han (Long-Term Care Ombudsman Program):
HO trg va van dong cho ngudi séng trong cac ¢ s& cham sdc dai han (800) 300-6222
ReConnect Dich vu Can thiép Sm (ReConnect Early Intervention Services): Tang sirc manh cho ngudi cao
tudi & Quan Cam dé ho duy tri cudc séng nang dong va khoe manh (714) 352-8820
Churong trinh Vi khach Than thién (Friendly Visitor Program): Su ho trg va tinh ban cho nhitng ngudi
trudng thanh bi c6 lap (714) 352-8820
Hoi nhirng Ngwdi Dem dén Nu cudi (SmileMakers Guild): Cung cap qua tang trong dip lé tét cho ngudi
gia neo don (714) 479-0107
Nguoi gitp Tim kiém Dich vu Cham sc (Concierge Care Navigators): Y ta cd gidy phép dang ky gilp quan
ly cac dich vu cham séc, thadm kham tai nha va ké hoach cham séc dugc ca nhan héa qua
mang Internet (714) 619-2129

@ ‘ Council on Aging PUBLIC 1‘4\’? LAW CENTER

Southern California

Hudng dan nay dugc ho trg mét phan bdi khoan tai trg (S6 311839) tir Co quan Quan ly i séng Cong dong, Bo

Y té va Dich vu Nhan sinh Hoa Ky (DHHS). Nhirng ngudi nhan tai trg thuc hién cac du an dudi su tai trg cta chinh

phd dugc khuyén khich tu do bay té nhirng phat hién va két ludn cdia ho. Do d6, cac quan diém hodc y kién khong
nhat thiét dai dién cho chinh sach chinh thirc clia Co quan Quan ly Bai séng Cong dong hoac DHHS.

Hoi dong vé Tubi gia - Nam California la mét t6 chirc phi lgi nhudn 501¢3 | coasc.org




